Reporting complaints

Legal proceedings

It is important that alleged incidents of disruptive
behaviour are reported as soon as possible to
enable a timely investigation.

The Housing Authority is committed to ensure
tenants meet their obligations under the
Residential Tenancies Act 1987. Neighbours are
entitled to the quiet enjoyment of their own
homes and, as such, disruptive behaviour in public
housing will not be tolerated.

Disruptive behaviour can be reported to the
Disruptive Behaviour Reporting Line on
1300 597 076 or on the Housing Authority
website at www.housing.wa.gov.au.

Investigating and handling
complaints
Where complaints have been determined as
disruptive behaviour, the Housing Authority will
proceed with an investigation.
Following a complaint being received, the
Housing Authority will:

•
•
•

maintain the confidentiality of the
complainant and tenant
adhere to the principles of procedural
fairness during the investigation and
decision making process
obtain as much information as possible,
including independent verification from
Police, neighbours and witnesses where
appropriate

•

give the tenant an opportunity to respond
to the complaint

•
•

assess all available evidence
determine whether there is evidence to
corroborate the complaint and whether the
behaviour is a breach of the Residential
Tenancies Act 1987.

Once a final strike has been issued against a
tenancy, the Housing Authority will seek a Court
Order from the Magistrates Courts to terminate
the tenancy.
The decision to terminate the tenancy is exclusive
to the Magistrates Court. The Housing Authority is
required to provide evidence to support that the
incidents of disruptive behaviour occurred and that
the behaviour warrants terminating the tenancy.
The Housing Authority will ask the complainant and
witnesses to attend and present their eyewitness
account as evidence in court.

If you are deaf, or have a hearing or speech impairment,
contact us through the National Relay Service.
For more information, visit: www.relayservice.gov.au
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Disruptive Behaviour
Management

Disruptive behaviour

Disruptive behaviour can adversely impact on
communities and neighbourhoods when not
appropriately addressed and managed.

These activities cause a nuisance and/or
unreasonably interferes with the peace, privacy
or comfort of persons who reside in the
immediate vicinity.

The Housing Authority, in conjunction with
other government and non-government
agencies, is committed to addressing disruptive
behaviour, and its impact, when it occurs in
public housing tenancies.
The Housing Authority will engage with
complainants and tenants to address disruptive
behaviour and work towards the best outcome
for those involved.
Disruptive behaviour that is caused or permitted
by tenants places their tenancy at risk of legal
action and subsequent termination by the
Magistrates Court.

Examples:

What is disruptive behaviour?

Serious disruptive behaviour

Incidents of disruptive behaviour that can be
independently corroborated are classified as:

These activities intentionally or recklessly cause
serious disturbance or which could be expected to
cause concern for the safety or security of a person
or their property residing in the immediate vicinity.

•
•
•

dangerous behaviour
serious disruptive behaviour
disruptive behaviour.

The Housing Authority’s response will be
proportionate to the severity of the behaviour.

Examples:

•
•

Dangerous behaviour
These activities pose a demonstrated risk to the safety
or security of residents or property; or have resulted in
injury to a person in the immediate vicinity with
subsequent Police charges or conviction.

•

Examples:

•

physical assault and violence towards a person
not associated with the tenancy

•

aggravated threats to safety and intimidation
which goes beyond verbal abuse, such as threats
with a weapon

•

intentional or reckless damage to property
resulting in Police charges or conviction.

Response:
Legal proceedings seeking termination of the
tenancy will commence immediately.

•

verbal threats towards neighbours
abusive language towards neighbours
including vilification based on race, religion,
gender and sexual orientation and other forms
of harassment
vandalism, graffiti, defacement to property
in the immediate vicinity (other than the
tenant’s own property) not warranting
criminal charges
physical fighting between householders or
visitors that emanated from the tenant’s
property which impacts on neighbours.

Response:
A first strike as a final warning will be issued following
an independently corroborated incident.
Legal proceedings seeking termination of the
tenancy will commence where a subsequent
incident (of similar severity) occurs within a period
of 12 months.

•

loud parties with no violent or destructive
behaviour which impacts on neighbours

•

domestic and family disputes which impacts
on neighbours

•
•

unwanted entry into neighbouring properties

•

excessive noise from TVs, stereos, vehicle
engines and any other household items which
impacts on neighbours.

substantial disturbance from children
associated with loud noise but short of serious
misdemeanours, such as property damage

Response:
A strike will be issued for an independently
corroborated incident. Legal proceedings will
commence where three strikes are issued within a
period of 12 months.

What is not disruptive behaviour?
Any behaviour that can reasonably be expected to
occur as part of daily life is not considered
disruptive behaviour.
The Housing Authority does not investigate
complaints that do not constitute disruptive
behaviour. This includes complaints involving
neighbourly disputes, incidents occurring away
from the tenant’s property and where complaints
have been determined as vexatious.
Where appropriate, the Housing Authority will
investigate the issue outside the disruptive
behaviour management process.

